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Policy
St. David’s is committed to providing a safe and secure home and community-based services to program participants, volunteers, visitors, and Direct Support Professionals (DSPs) referred to as staff throughout the remainder of the document. It is the policy of St. David’s to ensure home and community-based program participant and staff safety through compliance with this policy as described below. 

St. David’s expects staff to understand and have an awareness of our client safety policies and protocols within this document and the policies related to safety on www.stdavidsmn.org/pp. 


Procedure
[bookmark: Substance]
I. Substance Use/Abuse
A. If staff observe the use of an illegal substance and/or the abuse of a legal substance (such as alcohol, CBD/Cannabis products, or prescription medication) in the home, staff will immediately consult with the supervisor during office hours or the on-call cell phone. At the supervisor’s direction, the procedures in sections below may be followed.

B. If the staff believes the observed substance use/abuse may result in imminent harm, the staff will call 911.  

C. If staff suspect alcohol or drug abuse by the responsible party, the staff will call the supervisor during office hours or on-call cell phone to consult about the situation.  

D. If the responsible party is impaired or incapacitated and is not able to care for a client due to alcohol or drug use or for any other reason, alternate care will be secured in one of the following ways: 
i. If there is a non-impaired adult available to resume care of the client, staff may transfer responsibility to that individual.  
ii. If no non-impaired adult is available to resume care of the client and the responsible party exhibits signs of impairment and is unable to care for the client, staff will remain with the client and immediately call 911.  

E. Staff will consult the Maltreatment of Minors Policy or Vulnerable Individuals Policy, and Accident and Serious Injury Response and Reporting Incident Response Reporting Policy and will make reports as required. 

F. If staff were not able to speak with the supervisor directly during the situation, the staff will call their supervisor within 24 hours to debrief the situation


II. [bookmark: Water]Water Safety 
A. St. David’s does not allow staff to take clients swimming unless a lifeguard is on duty. 
i. Staff cannot be the designated lifeguard on duty. 
ii. Swimming areas include local pools, private pools, health club pools, lakes, etc. 

B. Staff will maintain vigilant supervision when involved in any activities in or around water. 
i. This includes, but is not limited to, activities such as walking near a lake or fishing off a dock.
ii. Staff must always be in the water with clients, even if the client is a good swimmer.

C. St. David’s does not allow staff to take clients on boats, canoes, paddle boats, rafts, row boats, surf boards, or anything that floats on water. The Therapeutic Recreation Program can contract with trusted vendors to provide this service, who will provide waivers and ensure water safety measures.



III. [bookmark: HCClientSafety]Client Safety Information 
A. Staff are oriented and trained in client specific care, the Community Services and Support Plan Addendum, back-up plan and client information documentation. These documents are accessible to staff in the client's home. 

B. In the event of an emergency staff will:
i. administer care
ii. call 911 if indicated
iii. call guardians and/or emergency contacts if necessary
iv. call the emergency on-call cell phone to receive support and/or additional instruction. 
v. notify supervisor by phone as soon as possible. 
vi. Follow the Incident Response, Reporting and Review Policy   

IV. [bookmark: Animals]Staff Encounters with Animals in Client Homes  
A. Clients are required to restrain all pets in an appropriate manner, even if the animal has no history of biting or aggressive behavior prior to staff entering a client home, for a minimum of the first two visits’ staff make to the client’s home. 
i. The animal must be kept contained for the duration of the staff member’s visit to the home. 
ii. Appropriate restraint is defined as any/all animals being secured in a cage, kennel, unoccupied room, or another suitable enclosure.

B. If regular visits are made to the client’s home and if agreed upon by the staff person, staff supervisor, and the client, the animal can be introduced as deemed appropriate. 

C. If at any time it is reported that the animal is biting, scratching, or acting in an inappropriate manner (including growling, nipping, showing teeth, hissing, etc.), the client must resume the practice of restraining the animal at all times when the staff person is working in the home, from that time forward. 

V. [bookmark: clientvisits]Client visits to staff homes are not allowed 
Individualized Home Supports (with and without training) and Respite Services can be provided in the following environments: 

A. The person’s own home

B. The person’s family member’s home or

C. In community spaces used by the general public.  

Services can be provided to a client in person or remotely, remote services require case manager and supervisor approval.  

VI. [bookmark: CellPhone]Cell Phones 
A. Cell phones should be used to clock in/out of work with the client at the beginning and end of all shifts. And documentation when applicable.   

B. Personal cell phone use is for emergencies only during working hours. Use of cell phones for personal phone calls, texting, and social networking is not permitted during work hours.  

C. Cell phone use for the purpose of receiving directions while driving must be compliant with Minnesota law – statute 169.475.

i. While your vehicle is in motion or part of traffic (including stopped at a red light), you may not:
a. Hold a cellphone in your hand.
b. Make or participate in a phone call while holding the phone.
c. Read, compose, or send texts, emails, or other electronic messages.
d. Scroll social media, browse the internet, watch videos, play games, or use most apps.
ii. You may use a phone only in hands-free mode, such as:
a. Voice commands (Siri, Google Assistant, etc.)
b. Single-touch activation
c. Bluetooth or vehicle-integrated systems
a. Listening to music, podcasts, or using navigation, provided the phone is not being held and is operated hands-free
iii. Limited exceptions exist for:  
a. Calling 911 or obtaining emergency assistance when there is an immediate threat to life or safety.
b. Authorized emergency personnel performing official duties.
iv. Penalties: 
a. First offense: Typically, more than $100 after court fees and surcharges. 
b. Second or subsequent offense: Fine increases to $275 plus applicable fees/surcharges, often totaling more than $300. 
Violation of this Policy or Procedure
No or only partial adherence to this policy or procedure may result in noncompliance with current regulatory requirements and subsequent penalties to St. David’s Center. Remediation for violators will include, but not be limited to, disciplinary action up to and including termination depending on the circumstances of the situation at the time. 
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